
 
“Southbound Parrilla Masterclass” 

Information on bookings and participation forms part of these terms and conditions. 
By booking or attending, participants are deemed to have accepted the following terms and conditions. 

 
Booking and Participation 
 

• Bookings must be made in advance through Southbound or the Club’s official channels. 
• All bookings are subject to availability. 
• Payment must be completed at the time of booking to secure a place. 

 
Dietary Requirements 
 

• Customers with food allergies or specific dietary requirements must notify Southbound staff at 
the time of booking, or at least 72 hours prior to the class. 

• While every effort will be made to accommodate these requirements, the Club may not be able 
to fulfil all requests due to the group nature of the class and menu preparation. 

 
Weather Policy 
 

The Parrilla Masterclass is weather-dependent. If the event cannot proceed due to poor or unsafe 
weather conditions, participants will be offered the choice to: 

 
• Re-book their experience for a future available date, or 
• Receive a voucher equal to the full value of their booking to use at a later time. Vouchers are 

non-refundable, cannot be exchanged for cash and are valid for twelve (12) months from the 
date of issue. 

 
Decisions regarding weather are made with participant safety and experience quality in mind. Notification 
will be provided as early as possible if changes are required. 
 

Rescheduling and Cancellations 
 

• Cancellations made less than 48 hours prior to the class may not be eligible for rescheduling or 
refund. 

• Participants who cannot attend a booked class may request to reschedule to a future available 
date, subject to availability 

 

General Conditions 
 

• The Parrilla Masterclass and all experiences are non-transferable. 
• The Club may amend these Terms & Conditions at any time, subject to applicable laws, and will 

communicate any material changes to participants. 
• Participants consent to any photography or video taken during the event being used for 

promotional purposes by Southbound and the Club. 
• All personal information will be managed in accordance with the Club’s Privacy Policy. 

 


