
 
COMMUNITY REWARDS PROGRAM TERMS AND CONDITIONS  

PARTICIPATION 

• The Canberra Southern Cross Club (further referred to as ‘the Club’) reserves the right to 
approve or decline any expression of interest from groups wishing to participate in the program 
at any time. 

• The Club may decide at its discretion to discontinue a group’s participation in the program with 
30 days notice. 

• Groups will be evaluated at the end of each financial year to determine whether participation in 
the program is benefiting the group and/or the club, and thereafter determine whether that 
group will be offered continued participation in the following financial year. Groups will be 
notified should it be determined that they will no longer be offered continued participation in 
the program. 

• CSCC staff who are club members are not permitted to participate in the program. 

GENERATING REWARDS 

• Rewards are calculated on purchases made through our ‘public’ tills where a member 
participating in the program also provides their membership card to be swiped. Included 
purchases can be made at our various grills, cafes, sports and gaming bars. 

• Community Rewards are not calculated on the following: 
 Purchases where the member has not provided their member’s card 
 Function spend on food and beverages 
 Invoiced food and beverage spend 
 Purchases made at events – ie concerts, etc – where the purchase is made in one of our 

function rooms 
 Purchases made on the MV Southern Cross 
 Purchases on cigarettes 

DISTRIBUTION OF REWARDS 

• Community Rewards are calculated monthly and paid quarterly. Payments are distributed 
during the months of January, April, July and October. 

• Periodically a group may be offered conditional participation in Community Rewards. In this 
situation, the conditions outlined for participation supersede contradictory conditions outlined 
in this document. 

• Groups within the program are eligible to receive up to $20,000 in rewards each financial year. 
• Where a group’s supporting members generate in excess of $20,000 in a financial year, then if 

no other arrangement has been made, the excess funds generated will be redistributed to other 
CSCC community support programs. Redistribution of this pool of funds is at the Club’s 
discretion. 

• Remittance advice will be supplied to the key contact nominated for the program. Quarterly and 
End of Financial Year reports will be supplied to all contacts (key, secondary) provided on the 
Community Rewards participant details sheet. 
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